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Your Views Matter Survey feedback 

 

 

Friends and Family Test (FFT) 

 

 

 

Area   Recommend   Not 

Recommend

   

Total 

Responses   

Extremely 

Likely   

Likely   Neither 

Likely or 

Unlikely   

Unlikely   Extremely 

Unlikely   

Don't 

Know   

Langley Wing, Epsom General Hospital  

Time leading up to  move (August 2016 – January 2017) 

24 7 Delius  

(male & 

female ward) 

78.57% 10.71% 28 11 11 3 1 2 0 

24 7 Elgar  

(male & 

female ward) 

57.14% 28.57% 7 0 4 1 2 0 0 

Abraham Cowley Unit, St Peter’s Hospital  

Post-move (February 2017 – August 2017) 

24 7 

Anderson 

(Female 

Ward) 

57.69% 26.92% 26 4 11 3 1 6 1 

24 7 Clare 

(Male Ward) 

66.67% 33.33% 12 1 7 0 0 4 0 
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People’s Feedback via Your Views Matter - Inpatient Survey 

 

 

 

 

 

 

Delius Ward – time leading up to move (August 2016 to January 2017) 

 

 

Overall Experience of the service  Do you feel safe in hospital? 

  

 

 

 

 

 

 

Elgar Ward – time leading up to move (August 2016 to January 2017) 

 

Overall Experience of the service                Do you feel safe in hospital? 
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Anderson Ward – post move (February 2017 to August 2017) 

 

 

Overall Experience of the service                  Do you feel safe in hospital? 

 

 

 

 

 

 

 

 

 

 

Clare Ward – post move (February 2017 to August 2017) 

 

Overall Experience of the service              Do you feel safe in hospital? 
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